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Hundreds Attend Chamber’ s Annual  Gala

(Left) Tim Nay of Dyer-
Lake Funeral Home
presents Ambassador
of the Year Luigi
Moccia of Putnam
Investments (right)
with a gift basket cour-
tesy of Dyer-Lake.

(Right) Business of the
Year Owner Joe
Tavares of FAST-
SIGNS of North
Attleborough enjoyed
the evening with his
wife, Isabel.

Photos courtesy of Jen
Osojnicki, Photographer 

The Chamber’s 93rd Annual Meeting
Awards Banquet and Meeting attracted
200 people to Lake View Pavilion in
Foxborough on Nov. 19. The evening
was a celebration of outstanding busi-
nesses, individuals and the Chamber.

Several people were honored during
the event, including the 2009 Persons
of the Year Max and Marion Volterra;
the Business of the Year, FASTSIGNS
of North Attleborough owned by Joe
Tavares; and Ambassador of the Year
Luigi Moccia of Putnam Investments.

The evening also featured a transition
on the Chamber’s Board of Directors.
Outgoing Chairman Larre Nelson of
Rika Denshi America accepted a
plaque for his years of service on the
Board and welcomed Oreste (Rusty)
D’Arconte of The Sun Chronicle as
incoming chairman. During his accept -
ance of his chairmanship position,
Rusty discussed the impact the
Chamber has on the community: 

•The Chamber represents business and
industry in 16 contiguous communi

ties, as far west as Blackstone, as far
north as Medfield, as far east as
Norton and as far south as Rehoboth.

•The Chamber represents nearly 1,000
members and serves more than 
250,000 residents,  providing support
and opportunities to them in many 
different ways.

•The Chamber’s reach encompasses at
least a half dozen colleges and centers
of higher education, a pro football 
stadium, numerous parks, museums
and zoos.

•The Chamber’s state and national leg-
islative delegation is stronger than it
has ever been, composed of 10 state
representatives, four state senators,
three congressmen and — soon — two
U.S. senators.

Marion Volterra
(center) and Max
Volterra (left of
Marion) were
honored as the
Chamber’s 2009
Persons of the
Year. Here, they
are congratulated
by State Reps.
Bill Bowles,
Richard Ross
and Betty Poirier.

continued on page 4
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From the President...… 2008-2009 Board of Dir ectors

Chair of the Board
Oreste D’Arconte, The Sun Chronicle

Vice Chair
Paul Leveillee, Sovereign Bank

Secretary
Bill Napolitano, The Institute for Business 

Excellence

Co-Treasurers
William Adair, Attleboro Area Industrial Museum 
Maureen Wilkinson, HarborOne Credit Union

President
Jack Lank,The United Regional 

Chamber of Commerce

Past Chair of the Board
Larre Nelson, Rika Denshi America

Dir ectors
Francisco Samuel, Abacus Software Systems
Seamus O’Connell, Bank of America
Teresa Shumila, Cambridge Investment Research
Kathleen Torpey Garganta, Bristol Community 

College
Paul Cheli, Gilmore, Rees & Carlson, PC
Luigi Moccia, Putnam Investments
Donna Kimmel, Sensata Technologies
Kevin Poirier, Sturdy Memorial Hospital
Barbara Renzoni, Tri-County RVT High School
John Sullivan, Wheaton College
Deb Cote, Mansfield Bank
Ed Drozda, E&D Associates
Jack McCarthy, Bristol County Savings Bank

Chamber Staff
Olga Allen, VP of Operations
Lisa Daly-Boockoff, Communications Coordinator
Claire Latino, Franklin Office Manager
Jen Osojnicki, Event Coordinator
Irene Pelley, Membership Coordinator

–  –  • – –  –  –  • –  –
KeyNotes is published eleven times a year

(January-June, July/August, September-December) by
The United Regional Chamber of Commerce. 

To advertise in KeyNotes, contact the 
Chamber at 508.222.0801

This is an excerpt from the speech given at The United Regional
Chamber’s Annual Dinner...

Change: It is often said that nobody likes change, so much so that
hundreds of books have been written on this very subject, but we
also consciously understand that change is necessary for all
growth. If we are not overwhelmingly convinced that we should
make a change, we will go in with one foot already out the door.
On the flip side, when we understand that the change is going to
benefit us, our thought process shifts because now we feel in con-
trol of the change, rather than the change being in control of us. 

There have been some big changes in The United Regional Chamber of Commerce.
We have grown, we have expanded and reached out to more of the business commu-
nity than we have ever done before. Trying to merge three organizations, maintain
three offices and their staffs, merge their programs and events has been a challenge,
but it also has been, and will continue to be, a fantastic opportunity for each and
everyone one of our members to grow and prosper with us. 

As much of a challenge this merger has been, we have accomplished a great deal. We
continue to offer proven products and services to our membership, such as: weekly
and monthly networking opportunities, Business After Hours, Extreme Networking
groups, the Roundtable Referrals program, the Women in Business Expo, and the
Strictly Business Expo, which we plan in collaboration with other local Chambers of
Commerce. Hundreds of our members and their guests have made new business con-
tacts and have established new business relationships through these popular pro-
grams. We continue to publish our annual Membership Directoryand Quality of Life
publications. These are distributed throughout the region to local businesses, city and
town offices, real estate offices and relocation companies, all with the purpose of
attracting new business to our region and encouraging members and the public at
large to do business with our Chamber members. We keep members informed on
Chamber events, programs and services through our website, our monthly newslet -
ter, our weekly e-news, broadcast emails, and weekly press releases submitted to the
local media.   

In the last year, we have hosted a number of popular seminars and educational
opportunities that have provided our members with valuable, practical business
assistance in areas such as sales, marketing, social media, human resources, business
planning and business succession. In the area of economic development, the
Chamber has worked in the past year, with the local municipalities, the Southeastern
Regional Planning and Economic Development District, the Southeastern Economic
Development Corporation, and many other local and regional groups on a number of
issues related to business investment and economic expansion for our area. The
Chamber continues to partner with the commonwealth of Massachusetts and other

Jack Lank
Chamber President

continued on page 8
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The professionals at Anawon Trust use their expertise in managing client
investments.  Whether you are an individual, business or not-for-profit

organization, you can enjoy this same personalized, professional investment
service. For more information or to arrange a personal meeting, simply call
Paul Lenahan at (508) 222-9500 or visit our website at www.anawontrust.com.

When your futuredependson thechoicesyou
make...your first choiceshould beAnawon Trust!

Commitment. Stability. Community.

TM

W e l c o m e  t o  O u r  
N e w  M e m b e r s

ADZZOO
Advertising/Marketing – Dave Miles
215 Bennett St.
Wrentham, MA02093
(508) 384-5990

CELADON ROAD
Organic Products/Direct Sales

– Tara Puccio
21 Lowe Meadow Lane
North Attleborough, MA02760
(508) 735-2324

THE CHILDREN’S WORKSHOP
Child Day Care – Elise Reynolds
444 Kelley Blvd.
North Attleborough, MA
(508) 643-3458

DEI.CURA, INC.
Adult Day Health – Rita Kelleher
184 West Main St., #A
Norton, MA02766
(774) 430-3341

EDWARD JONES
Financial Advisors – Richard Singleton
167 South St.
Plainville, MA 02762
(508) 643-0601

ENERGYUSA PROPANE
Propane & Oil Products, Supplies 

– Deb Barry
100 Myles Standish Blvd.
Taunton, MA02780
(800) 822-1300

EXTRA HANDS FOR YOUR EVENTS
Party Accommodating Service 

– Gigi Halsing
22 Sharlene Lane
Plainville, MA 02762
(508) 643-4636

LA BOXING
Boxing – Mike Watson
40 Cumberland Ave.
North Attleborough, MA02760
(508) 399-9269

MCDONALD’S ATTLEBORO
Restaurants – Megan Cole
531 Pleasant St.
Attleboro, MA02703
(508) 222-0217

PETWORKS
Pet Boarding & Daycare – Steve Wright
540 Kelley Blvd.
North Attleborough, MA02760
(508) 643-7387

VILLAGE AUTOMOTIVE GROUP
Automobile Dealerships 

– Tim Lerchenfeldt
700 Providence Highway
Norwood, MA02062
(781) 762-5900

WORLDBAND TELECOM
Telecommunications – Harry Dunne
19 Peters Lane
Franklin, MA02038
(508) 958-9055

Teacher, Scholarship
Applications

Available
Applications are now available for two
of the Chamber’s most popular pro -
grams: the Teacher of the Year Award
and college scholarships. The Teacher
of the Year Award is presented to an
outstanding teacher from a school
within the Chamber’s 16 community
service area. In addition to a plaque
presented at a breakfast in the spring,
the teacher will also receive a check 
for $1,000. Nominations for teacher of
the year can be submitted by students,
parents or community members. 

The Chamber’s college scholarship
program consists of three $1,000 
scholarships given in the memory of
Jacqueline C. Stack, as well as three
$500 scholarships given by the
Attleboro Area Foremen and
Supervisors’ Club and Metalor
Technologies USA. To be eligible for
the scholarships, students must be
high school seniors going to four-
year colleges whose parent works for
a Chamber member company. For
more details about scholarship 
requirements, to request a scholarship
application, or to request a Teacher of
the Year nomination form, please con-
tact the Chamber’s Attleboro office at
508-222-0801.
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Annual Dinner
continued from page 1

The Chamber’s incoming chairman, Oreste D’Arconte, presents outgo-
ing chairman Larre Nelson with a plaque thanking him for his service
to the Chamber. 

Two hundred people packed the beautifully decorated ballroom at Lake
View Pavilion, a new location for the dinner chosen in part because of
its central proximity to the Chamber service region.

Chamber Board Vice Chair Paul Leveillee of Sovereign Bank enjoys
the evening while speaking with Karole Nicholson and Kathy Trier of
Community VNA. 

Photos courtesy of Jen Osojnicki, Photographer 
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Norwood Hospital has announced 
that three of its physicians have been
named as Boston Magazine’s 2009 
Top Doctors. 

Obstetrician/
Gynecologist John
Al-Jamal, of Dedham,
who practices in
Walpole.

Pediatrician
Jonathan Caine, of
Westwood, who
practices in
Norwood.

Internal Medicine
Specialist Savitha
Gowda, of
Westwood, who
practices in
Norwood.

Boston Magazine’s
list of 351 Top Doctors is based on a
survey conducted by Castle Connolly
Medical Ltd., New York, N.Y., which
publishes an annual guide to the
nation’s top one percent of medical
specialists. 

Certified Public Accountants Castro,
Thresher & Oliveira, PC, announced
that it successfully completed a rigor -
ous peer review of its accounting and
auditing practice. The reviewers con-
cluded the firm complies with the
stringent quality control standards set
by the American Institute of Certified
Public Accountants (AICPA), the
national professional organization of
CPAs. A firm participating in any of
these programs must have an inde-
pendent review of its accounting and
auditing practice every three years.
The objective of the peer review is to
determine whether a CPA firm has
designed and complied with a system
of quality control. Its peer review
report indicates Castro, Thresher &
Oliveira measures up to the accounting
profession’s high standards of quality
and professionalism.  

Webster Financial Corp., the holding
company for Webster Bank , N.A.,
raised $1.1 million for the United Way
through its 2009 Employee Community
Campaign for the United Way. The
money will go to more than 50 United
Way chapters and more than 150
United Way partner
agencies and employ-
ee-designated non-
profit organizations
across Webster’s geo-
graphic footprint,
which includes
Massachusetts, Rhode
Island, Connecticut
and New York.

Congratulations to Christopher Rappold,
child safety consultant and founder 
of Personal Best Karate. Chris recently
won a 2009 World Association of
Kickboxing Championship in 
Lignano, Italy.

The South Eastern Economic
Development (SEED) Corporation 
presented the "Banker of the Year"
Award to Anthony J. Aveni, Jr., first
vice president for Rockland Trust
Company at SEED’s 27th Annual
Meeting on Nov. 19. During the past
year, Anthony has made six SBA 504
loans to assist local businesses. He also
dedicates his time to various charitable
and non-profit organizations.

usiness
riefs
News For & About Our Members

B

“I thought (Health and Safety Grant Seminar) program was
great. This is the type of membership benefit I was looking
for in an organization that would help my business. What is
even better is the cost of this is included in my member-
ship. All the other organi -
zations I have belonged to
charge an additional fee
for all of these things.
Keep up the great work.”

John M. Bryson, Owner 
J. M. Bryson Custom
Building & Repair, LLC

We Hear From Our Members...
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MEMBER TO MEMBER DISCOUNT PROGRAM
The following businesses offer discounts to Chamber members and their employees. 

Please present your Chamber Discount ID card when requesting discounts. 
Discounts subject to change without notice * Certain restrictions apply

ALPICE Bookkeeping .......................508.824.1074
10% off services

APC Pest & Termite Control ...15%  508.359.7563
Adventure Spa ............................15% 508.252.9128
Roger Appell Photography...............781.622.7218

$60/hour fee (vs. $75/hr fee for non-member)
Artistic Productions ................10% 508.761.4070
*Attleboro Art Museum ..........10% 508.222.2644
Attleboro Jewelry Makers ......10% 508.222.4700
Baker’s Landscaping, Inc. ......10%   508.285-3167
Dr. John W. Barone, DMD.......10%  508.699.2481
The Black Opal ........................15%..508.695.6956

also offering half-price wire service fees 
Brook Haven Estates ........................508.226.1480

$100 off move in costs on new rentals
Century 21 The Real Estate Group, Leo L.  

Fantini, Broker........................508.966.2424 x124  
$1,000 savings towards closing costs on any 
buy or sell transaction

Citywide Disposal ....................10%  508.223.2030
College Assistance....................10%  508.252.8038
Comfort Inn, Foxborough ......10% 508.543.1000
Comfort Inn, Seekonk ............20% 508.336.7900
Computer Exchange ................10% 508.339.8999
Country Gardens 

Bed & Breakfast ....................10%  508.431.1255
CTS Services, Inc.................................508.528.7720

10% discount on computer sales & service
Day’s Inn - S. Attleboro ..........15% 508.761.4825
Diversified Data Consulting............. 508.520.7166
$70/hour data consulting (savings of $20-$80  
per hour vs. non-member rates)

Edible Arrangements ..............10% 508.399.6111
Elco Floor Covering..................10%   508.222.0475
FASTSIGNS ..............................10% 508.699.6699
Fitness Together........................20% 508.699.2999
Healing Touch Massage..........10%  508.226.6468
Holiday Inn Taunton .......................508.828.0430

10% disc. on convention ctr rm rentals
*Home & Comfort Interiors .............401.438.3606

20% 1 rm floor plan and 3 dimen. design
Hong Kong Treasures..............10% 508.226.8888
Hope Investigations ..................35% 508.336.1110
Houghton Physical Therapy... .........508.223.2340

30% off initial consultation for personal training
Institute for Business Excellence™ 508.643.2299

Free indiv./org. productivity workshop
Kull’s Office Supply ..........................508.222.0178

Special pricing on 20,000+ products
Medi-Weightloss Clinic ............20% 508.699.2222
Miller Chiropractic Health Ctr .........508.226.2333

Free consultation/exam/x-rays
Moray Maintenance Service...10% 508.222.3719
My Technology Specialist.......10%  508.844.2000
Nature Spring Water Company...... 781.449.5972

10% discount and free intro offer of 1 month 
free +2 bottles free

New England Tire  ..................10% 508.222.0367

*OPSPrinting Services ............10% 508.699.4431
Panera Bread..............................10%   508.553.3534
Personal Empowerment.....................508.528.6122

20% discount on monthly service fee with Ann 
Crawford, life coach

Paychex, Inc...............................25% 508.698.9600
Peak Performers..................................508.699.4415

10% off training fee for any 4-topic program
Pixel Artists Design...................15%  781.255.0227
Printsmart ............................................508.488.8988

$3 off ink jet cart., $10 off laser cart., 10% off  
other supplies (excl. copier paper)

Realty Direct, Belinda Arroyo….......508.446.5693
$500 home warranty on any purchase or sale

Restorative Touch Massage.... 10% 508.222.0440
Repele Carpet & Uphol. Clean.15%508.384.1111
The Royal Flush Plumbing ......10%508.336.9117
Sew What Cust. Embroidery..... 15% 508.252.6868
Shred-it........................................ 10% 401.383.8866
Solutions for Office Software............. 508.553.9141

10% off general consulting fees
SpeeDee Oil Change ...................10% 508.761.7200
*StayGreen Irrigation...................20% 508.699.6900
Storm Duds Raingear .................15% 508.222.0155
Middlesex Savings Bank....................508.520.1600

200 personalized checks free when opening a 
personal checking acct. New business 
accts receive two free night deposit bags

The Sun Chronicle .............................508.222.7000
50% dscnt w/26 wk subs.; new subs. only

The Traveling Gourmet.............10% 508.528.4666
Time for You Massage................10% 508.226.6468
Vicario Studio...............................10%.508.520.7010
Wedding Reels Video..........................781.413.7623

$100 off any wedding package
Wrentham Village Prem. Outlets......508.384.0600

free VIP coupon book with member card
*Zip’s Liquors ...............................10% 508.222.1755

I’M OFFERING A _____% DISCOUNT 
TO CHAMBER MEMBERS

*A minimum of 10% is required

Name ___________________________________

Company ________________________________

Phone ___________________________________

All discounts must be received in written form. 
Fax to 508-222-1498 or mail to 

The United Regional Chamber of Commerce
42 Union Street  •  Attleboro, MA 02703

Ad ver tise y our b usiness and
help y our f ello w Chamber 

member s sa ve $$

Thank You 
to These Renewing 

Chamber Members...

Don’t forget to take
advantage of Member to

Member Discounts, one of
the many benefits of your

United Regional Chamber of
Commerce membership!

ABC Disposal Service, Inc.
ALPICE Bookkeeping
Attleboro Area Foot Specialist
Attleboro Enterprises, Inc.
Attleboro Municipal Employees 

Federal Credit Union
Cambridge Investment Research, Inc.
Corner Club/May Institute
Dale Medical Supplies
FiberPro
GreenFlag Profit Recovery
Highland Country Club
Homeworker & Company
In-Stock Design Supply, Inc.
Industrial Water Technologies
The Lapointe Insurance Agency
Leawood Appraisal
Lorusso Corporation
M S Company
Madonna Manor
Millennium Mailing Equipment
Mulholland Audio/Video
National Grid
John J. Newbury CPA, Inc.
North Attleborough School Dept.
William Palumbo Insurance Agency
Plainville Crossing Dry Cleaners
S&P Temporary Help Services, Inc.
STP Plastering Co.
Tex Barry’s Coney Island.
Zip’s Liquors
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The United Regional Chamber, in con-
junction with the Tri-Town Chamber
of Commerce, is sponsoring a series of
free social media classes taught by
Massachusetts Small Business
Development Center (MSBDC) Senior
Business Advisor Trish White. The
classes will be held once a month,
January through June. All classes will
be held at Harbor One Credit Union
Conference Room, 131 Copeland St.,
Mansfield from 7:30 a.m. to 9:30 a.m. 

Thurs., Jan. 28 - ABC's of E-Tools
Learn about search engines and search
engine optimization, social networking
(Facebook, Twitter, LinkedIn,
YouTube, MySpace), blogs and e-
newsletters.

Thurs., Feb. 25 - LinkedIn and 
Facebook

Teaches clients how to open LinkedIn
and Facebook accounts. Discusses reg-
istering businesses in both networks
along with fan pages and discussion
groups.

Thurs., March 18 - Tweets and Blogs
Strategies for creating communities
using Twitter and Blogs.

Thurs., April 8 - ABC's of E-Tools
Thurs., May 20 - LinkedIn and 

Facebook
Thurs., June 10 - Tweets and Blogs

To register, please call Tammi or
Allison at the MSBDC: 508-673-9783.

Member of t he Mont h: 
Charles F. Miller, Sr.

Executive Advisor and Coach
Business Solutions Advisory Group

and Group Chair for Vistage Intl.
5 Hidden Meadows Lane

Wrentham, MA 02093
www.vistage.com

Background: As a trusted business
advisor, Charlie has all of the usual
prerequisites and several unusual
ones. He has led from the president’s
chair (25 years), done the speaker bit,
served on boards of directors and has
been published. He successfully led 80
person organizations and 350 person
organizations; operated in smaller pri -
vate companies, leveraged buyouts
and large public companies. He has led
acquisition teams and integrated
newly acquired organizations in North
America, Europe and Asia. Most
importantly, he has built highly moti -
vated teams delivering extraordinary
growth and profitability.

A few years ago, Charlie decided to
commit himself to assisting CEO’s and
business owners as an advisor and
through Vistage International as the
chair of a Leadership Peer Advisory
Board. Charlie’s clients adopt tech-
niques that improve the way their
organizations and business run. As a
result, they work significantly more
effectively, grow their business (and
profits) and have more time to enjoy 
a better life balance.
Charlie effectively utilizes
many of the skills that
were key to his business
career to assure the suc-
cess of Chief Executive
Peer Advisory Groups.  

Resume: Since 1990,
Charlie worked as presi-
dent and vice president to

manufacturing businesses. Since 2006,
he has served as managing director of
Business Solutions Advisory Group
and as chair for the CEO Peer
Advisory Groups for Vistage
International. Charlie earned a bache-
lor’s degree in accounting from
Northeastern University, completed an
executive leadership program, and has
pursued continuing education in indus -
try and leadership focused topics.

What does being in the Chamber
mean to you?:  
The Chamber is an invaluable link to
the businesses and business leaders in
the area. The Chamber allows me to
easily interact with colleagues who can
provide my clients with valuable
resources as well as prospects that will
find value in the services I provide.
There is a culture of mutual support,
cooperation and respect among
Chamber members that can easily add
significantly to their business success.
In addition, the Chamber has afforded
me an opportunity to pursue my mis -
sion of supporting CEO’s and business
owners through our monthly
Executive Express-o sessions.

Other Interests: Charlie can often be
found on the golf course and also
enjoys sailing, skiing and working
around the house on various do-it-
yourself projects.  

Personal: Charlie and his wife Marie
live in Wrentham and visit their two
grandsons in Virginia frequently. 
The whole family enjoys vacationing 
at their cottage on
the Outer Banks of
North Carolina.

John L. Sheehy
781-603-2490

john.sheeh y@tr answorldsystems.com

Get Paid for What You Do!
Flat Rate - Less Than $15/account, NO Percentage

Social Media
Classes Offered
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Fire Starter Gel

WW OOD OOD PPELLETELLETSS
= Kiln-Dried Hardwood  

$6.75 per 40 lb. bag       $330 per ton

FREE STORAGE

BBAAGGED GGED CCOOAL AL 
$9.00 per 50 lb. bag   $320 per ton

FREE STORAGE

Hot stuff for
Cold Nights

BBUNDLED UNDLED FFIREWIREWOODOOD

$7$7.50  2/$1.50  2/$13.993.99
Kiln-Dried Hardwood with fire starter stick included.

When it’s merely “seasoned” you still don’t know
the moisture content or burning efficiency.

Fire Starting Sticks

municipalities on the 495 Metro West Partnership and the I-95
South Corridor Partnership which is focusing on improving
transportation with an eye towards economic development in the
region.

The Chamber continues to support the School to Career
Partnership and other educational initiatives including the award
of three $1,000 scholarships, in the memory of the late Jacqueline
C. Stack, to high school seniors. These scholarships are provided
exclusively to the children of member companies of the Chamber.
One of our Chamber affiliates, the Attleboro Area Foremen and
Supervisors’ Training Organization and Chamber member
Metalor Technologies USA continue to partner with the Chamber
on this scholarship program. The Foremen’s Club provides a $500
scholarship and Metalor provides two $500 scholarships for
deserving students.

The Chamber continues to host community recognition programs
that honor those exceptional leaders in our region. In March, we
recognized our tenth Annual ATHENA Award recipient, Linda
Waters, who assists women in reaching their full personal and
leadership potential. In June, the Chamber recognized Kent
Taylor from Norton High School as our 2009 Teacher of the Year,
and the Chamber’s “Person of the Year” Award Program contin -
ued the tradition established in 1982 as Max and Marion Volterra
were honored for their outstanding community leadership.

In June we held the annual golf tournament at Franklin Country
Club and then we partnered with the Downtown Associates of
North Attleboro to continue the proud tradition of the Edward G.
Lambert Memorial Golf Tournament. The Tenth Annual Charity
Golf Tournament was held in July with proceeds being donated
to Community VNA Hospice and The Arc of Northern Bristol
County. To date, more than $60,000 has been raised for local non-
profit organizations.  

Our diverse programs include a flu clinic for members and their
families. We have recycling drop-off days for member businesses
to dispose of old computers and other used office equipment.
And of course, the Chamber continues to provide many great
services to members of all sizes and industries, including refer-
rals, free and low-cost marketing, access to group health, ribbon
cuttings and member-to-member discounts as well as life, disabil -
ity and long-term care insurance. We have our “Chamber
Ambassadors,” a group of dedicated members that serve the
Chamber by contacting new members to welcome them and to
help them get to know other members. 

Thank you to all of you. We would not have accomplished this
without the support and commitment of so many of our mem -
bers! In closing, I want to issue the same challenge as I have in
the past. We continue to need your help to make this Chamber
grow. I challenge each and every one of you to become an ambas-
sador for the chamber and with your commitment and help, we
can all continue to grow and prosper.

From the President...
cont inued from page 2
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The Chamber organized a ribbon cutting ceremony at
Pleasant Auto Center, 676 Pleasant St., Attleboro, on Dec.
11. The event marked the grand opening of the auto repair
facility and conven -
ience store. Owned by
Cindy Karol, who pre -
viously operated 
the Pleasant Street
Shell station in
Attleboro, the business
will offer state and
insurance inspections,
as well as automotive
and truck repair,
maintenance and mer-
chandise. The facility
offers wireless internet
access and a spacious
waiting room with a children’s area. For information about
the facility, visit www.pleasantautocenter.net.

Lisa Nelson (left) of Congressman Jim
McGovern’s office, presents Cindy Carol with
a citation during Pleasant Auto Center’s
grand opening. 

Photos courtesy of Photographs by Peter Smith

The Chamber helped celebrate the grand opening of the
new office of Zap Creative at 734 Newport Ave. in
Attleboro on Dec. 2. A graphic design and marketing com -
munications studio founded in 2005, Zap Creative is
owned by Phil Hickey, a marketing professional for 14
years. Zap Creative specializes in conceiving, designing
and producing trade show displays and exhibit graphics,
corporate identity programs, web sites, packages, signs,
booklets, annual reports, and print advertising. The compa -
ny’s website is www.zapcreativesolutions.com.

Ribbon Cutting Events Help Welcome Businesses

The Chamber held a ribbon cutting event at Trinity Bar &
Restaurant, 184 West Main St., Norton on Nov. 13.
Extensive renovations have been completed to the interior
and exterior of the restaurant that offers a variety of lunch
and dinner fare. Trinity also features a large bar and hosts
musical entertainment several times a week. Its website is
www.trinitynorton.com.

Photo courtesy of Jen Osojnicki, Photographer 
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Designing forBusiness

Cardinal Marketing is a graphic
design studio offering marketing
expertise. Design & production
costs are guaranteed... our clients
control their marketing budget!

WEDDINGS•ANNIVERSARIES•CORPORATE FUNCTIONS

SOLOISTS,SWING,COMBOS,18 PIECE BIG BAND & MORE

LIVE MUSIC FOR ALL
OCCASIONS

Ceremonies &
Receptions  

Music/Vocal Soloists
Cocktail Hours  
Brass Quintets

String Ensembles

www.themeadowlarks.com

Toll Free (866)226-4693

Dan Ferreira - Bandleader

Cardinal Marketing
73 Gardner Av e., So. Attleboro, MA

Tel: 508.399.7300
www .cardinalmarketing.com

Direct Mail Marketing

Trade Show Graphics

Public Relations

Website Design

Logo Design

Advertising

Brochures

Flyers

P.O. Box 3791
Attleboro, MA 02703

508-226-5516
Representing 

Sellers, Buyers and
Builders in our local

communities

Also 
Exclusive Agents 

for Attleboro’s

North Attleboro’s Family Entertainment Center
North Bowl

We specialize in team building,corporate meetings,
fundraisers and other special occasions!

Great Food,Cocktails and Fun for Everyone! 

(508) 695-BOWL (2695)
71 East Washington St (Route 1) North Attleboro

www.northbowllanes.com


